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POCCUNCKASA ©EONEPAUNA

OPJIOBCKAS OBJIACTb

OMUTPOBCKUIM PAOH

AOIMWHACTPALINA BOPOOVNHCKOIO CENbCKOrO NMOCENEHUSA

NOCTAHOBJIEHNE

Ot 26.10. 2012 ropa N85

C.BopoanHo

06 ytBepxaeHun MonoxeHust «O6 0coOBEHHOCTSIX NogaYm U paccMoTpeHns xanob Ha
peweHns n nenctems (6esnencTeme) opraHoB MECTHOrO camoynpasneHms bopoanHekoro
CEeNbCKOro noceneHuns, NpenocTaBASoWMX MyHULMNANbHBIE YCAYTA UX AONXKHOCTHBIX 1L, U
(MNKn) MyHULMNANbHBIX CNYXaWwmX»

1/15



MonoxeHune «O6 0co6eHHOCTAX NoJa4YM U pacCMOTPEeHUs Xanob Ha pellueHUs u nencTeus (6eapencreme)

Lo6asun(a) Administrator
01.11.12 14:10 -

B cooTtBeTcTBUM NocTaHoBneHnem Npasutensctea Poccuiickon ®enepaumm ot 16 aBrycra
2012 roga N 840 «O nopsinke nogaym u pacCMoTpeHns Xanob Ha peleHns N 0eicTBus
(besneiicTBme) doenepanbHbiX OPraHoB UCMONHUTENBbHOW BAACTU U MX AONXHOCTHbBIX NLL,
doenepanbHbIX rOCYAaPCTBEHHbIX CNyXalmX, JONXHOCTHbIX ML, rOCY8apPCTBEHHbIX
BHeblAXeTHbIX poHOoB Poccuiickoin denepaumm » B cooTtBeTcTBUM C
yacTbto 4 ctatbm 11 2
depnepanbHOro 3akoHa ot 27.07.2010

Ne 210-d 3 «O6 opraHmsauunmn NnpenocTaBeHNs rocyAapCTBEHHbIX Y MyHULMMNANbHbIX YCNYT >,
PYKOBOLCTBYSACb YCcTaBOM BOPOANHCKOro CenbCKOro noceneHus

MOCTAHOB/IAIO:

1. YTBepantb npunaraemoe MNMonoxeHune «O6 0COBEHHOCTAX NOAAYN 1 PACCMOTPEHUS Xanob
Ha pelweHns n neinctems (besnencTeme) opraHoB MECTHOrO camoynpasneHms bopoamHekoro
CeNIbCKOro rnoceneHns, NpenocTasngaoWmnx MyHuumMnanbHble yCnyru nx 4ONMXHOCTHbLIX L, 1
(M) MyHULMMATBbHBIX CNYyXalmx»

2. KoHTponb 3a UCNONHEHNEM NOCTaHOBNEHMS OCTaBNsO 3a COOOA.
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["naBa BopoanHckoro cenbckoro nocenenus I.A.llnakosa

YTBEpXOEHO

NnoCTaHOBJ/IEHNEM A,D,MI/IHVICTpaLI,I/II/I

BopoaunHckoro cenbckoro nocenerHns Ne84 OT 26.10.12r
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MNMonoxeHwne

«O6 0COBEHHOCTSIX MOAAYM 1 PACCMOTPEHNS Xanob Ha pelweHus n aencTens (besnencTeme)
OpraHoB MECTHOro camoynpaBneHns BopoanHCKOro cenbckoro NoceneHus,
NpPenocTaBNAOWNX MyHULMNAbHbBIE YCAYT UX AONMXKHOCTHBIX L U (MAK) MyHULUMNANbHbIX
CRyXallmx»

1. MonoxeHune ««O6 0cOBEHHOCTAX MOAAYN N PACCMOTPEHUS Xanob Ha peleHust n oecTBUS

(be3peicTBME) OpraHoB MECTHOro camoynpasneHns bopoanHckoro cenbckoro
noceneHuns, NpeaocTaBnSAWNX MyHALMNANbHbIE YCAYTN UX OOIXKXHOCTHbBIX NUL 1 (MN1N)
MYHULMNANbHbBIX CAYy>Xalnx» , (banee — lNonoxeHwne) p

aspaboTaHo B COOTBETCTBUM C TpeboBaHnsamMm PenepanbHoro 3akoHa ot 27.07.2010 N
210-P3 "O6 opraHnsaummn NpeaocTaBNeHNs FoCyAapPCTBEHHbBIX U MyHULMNANbHbBIX yCnyr"
(nanee — ®enepanbHbIi 3aKOH) 1 yCTaHaBNMBaeT 0COOEHHOCTM NOAaYM N PACCMOTPEHNS
xanob Ha pelweHuns n nelicteus (besnenicTene) opraHos

MECTHOro camoyrnpasneHms bopoanHCKOro cenbCckoro NoceneHns, NpeaocTaBnsowmx
MYHUUMUNANbHbBIE YCNYTr UX OONXHOCTHbBIX ML, U (MNN) MyHUUMNANBbHBLIX CNYXalmx
(nanee — xanoba).

LeicTteune HacToswero MNMonoxeHus pacnpocTpaHsieTcs Ha Xanobbl, NoAaHHbIE C
cobnoneHmem TpeboeaHnii DepgepanbHOro 3aKoHa .

2. Xanoba MmoxeT 6biTb NofaHa oUanYeckM NN LOPUANYECKUM NNLOM, UHAMBMAYANbHbBIM
npeanpvHuMaTenem, nmbo nx ynonHOMOYEHHbIM NpeacTaBuTeneMm, obpalwaswmnMncs paHee B
opraHbl MECTHOr0 camoynpasneHust BopoaMHCKOro cenbckoro NoceneHns ¢ 3asiBNEHNEM O
NpenoCcTaBNeHN MyHULMNANbHOW YCNyru (fanee - 3asBUTENN).

3asBuUTeNnb MOXeT O6paTVITbC$| C )Kaﬂ060l7|, B TOM 4Yucne B cnenyrowmnx cnydasx:
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a) HapylleHne cpoka perucTpaunmn 3anpoca 3asBuTenst o NPeaocTaBNeHU MyHULMNANbHOM
yCnyru;

6) HapylWweHne cpoka NPenocTaBNeHUs MyHUUUNANbHOW YCIYTI;

B) TpeboBaHme y 3asBUTENS OOKYMEHTOB, HE NPEAYCMOTPEHHbLIX HOPMATVBHBLIMW NPABOBbLIMU
akTamu Poccuiicko ®enepaumm, HopMaTUBHBIMU NpaBoBbiMK akTamyu OpnoBckoi obnacTu,
MYHULMNANbHbIMWM NPAaBOBbIMA aKkTamun AN NpeaocTaBeHns MyHULUMNanbHOW YCnyru;

r) 0TKa3 B NpMeMe OOKYMEHTOB, NMPenoCTaBEHNE KOTOPbIX NPEOYCMOTPEHO HOPMATUBHBLIMU
npaBoBbIMM akTamu Poccuiickoih @ enepaumm, HOpMaTUBHBIMI NPABOBLIMU aKkTamu

Y omypTckon Pecnybnmku, MyHALMNANbHbLIMA NPABOBLIMA akTamMmn ANs NPeLoCTaBNEHUS
MYHULIMNANbHOM YCNyrn y 3asBuTens;

0) 0TKa3 B NpeaoCTaBNEeHUN MyHULMNANbHOW YCNYri, eCNIN OCHOBaHNS 0TKasa He
npenycMOTpeHbl dhefepanbHbiMU 3aKOHAMUN U MPUHSTEIMU B COOTBETCTBMMN C HUMW UHBIMY
HOpPMaTMBHbLIMI NPaBOBbLIMM akTaMu Poccuiickoin ®enepauny, HOpMaTUBHBIMU NMPaBOBbLIMMI
akTamm Y oIMypTKoi Pecnybnmku, MyHUUMNanbHbIMU NPaBOBLIMM akTamu;

e) 3aTpeboBaHne C 3asBUTENS NPV NPEAOCTaBNEHNM MyHULMNANBHOW YCNYr Nnathbl, He
npenycMOTPEHHOM HOpMaTMBHbLIMU NPaBoBbIMU akTaMu Poccuinckon denepaunn,
HOpPMaTMBHbLIMU NPaBOBbIMM akTamMm OpnoBckoit 06nacTu, MyHMUMNANbHLIMU NPAaBOBLIMY
aKkTamu,

X) 0TKa3 opraHa MeCcTHOro camoynpasneHuns, NPesoCTaBNAOWEr0 MyHULMMNANBHYIO YCNyry,
€ro OONMKHOCTHOrO nnua B UCNPaBEHNN AOMYLWEHHbIX ONeYaTok 1 OWwnboK B BblAAHHbIX B
pesynbTate npenocTaBneHUs MyHULMNanbHOW yCnyru AOKyMeHTax nnbo HapyweHue
YCT@HOBNIEHHOrO CPOKa Takux NCrpaBieHWiA.

3. Xanoba moxeT BbITb HanpaefeHa Nno No4YTe, Yepes3 MHOroyHKLUMOHaNbHbIA LEHTP
NpenocTaBNeHns rocydapCTBEHHbIX U MyHUUMNANbHBIX YCNyr (oanee -
MHOTrOCPYHKLIMOHaNbHbIA LEHTP), C UICNOMb30BaHNEM OPULMANBHOMO caliTa MyHUUMNanbHOro
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obpasoBaHus bopoanHckoe cenbckoe noceneHne (admin-borodino.ru) EanHoro noptana
rocyoapCTBEHHbIX U MyHUUMMANbHbIX YyCnyr (pyHKUWiA) (
www.gosuslugi.ru

),

a TakXxe MoXeT bbITb npuHATa Npn NMIN4YHOM npmneMe 3asaBUTeA.

4. MpueM xanob B MMCbMEHHON POPMe OCYLIECTBASAETCSA B MECTe NpeaocTaBneHns
MYHULUMNANbHOM yCnyri (B MecTe, rae 3asiBuTeNb Noaasan 3anpoc Ha nonyyeHve
MYHULMNANbHON YCNYri, HapyleHe nopsaka npeaocTasneHns KotTopor obxanyetcs, nnbo B
MecTe, rae 3asBUTEeNeM MoNyyYeH pesynbTaTt yKasaHHON MyHMumunanbHo ycnyri), nubo B
opraH MECTHOro camoynpasneHns BopoanHCKoro cenbckoro noceneHms

B cnyyae, ecnn xanoba nonaHa 3asiBUTENEM B HECOOTBETCTBYHOWMIA OpraH MECTHOMO
camoynpasneHusi BopoANHCKOro cenbcKoro noceneHns, NPeaocTaBnsoWmniA MyHULMNANbHYO
ycnyry (n1nbo HeyrnoNHOMOYEeHHOMY COrniacHo n.n. 6-7 HacTtoswero MNonoxeHus Ha
paccMOTpeHre AaHHOM Xanobbl AONXKHOCTHOMY NULY), YKa3aHHbI opraH, Nnbo LONXHOCTHOe
nmuo B TedeHune 3 (Tpex) paboynx OHen Co OHS ee permcTpauun nepeHanpaenseT xanoby B
COOTBETCTBYIOWMIA OpraH MeECTHOro camoynpasneHust BopoAMHCKOro cenbckoro nocenexHus,
NpenocTaBNAOWMIA MyHULMNANbHYIO YCNyry, 6o 0TBETCTBEHHOMY AOJIXHOCTHOMY NULLY,
YNONHOMOYEHHOMY Ha ee PacCMOTPEHME, COrnacHo n.n. 6-7 HacTosiwero MNonoxeHus u B
MUCbMEHHOM hopMe MHAPOPMUPYET 3asiBUTENS O NepeHanpasneHnn xanoobbi.

Mpwn 3TOM CPOK PaAcCMOTPEHUS Xanobbl MCHNCNSAETCS CO OHS peructpauun xanobol B
COOTBETCTBYIOWEM OpraHe MecTHOro camoynpasneHns BopoanHCKOro cenbckoro NoceneHus,
NpPeaoCTaBnSoWEM MyHULMNANBHYIO YCAyry, Nnbo y AONXKHOCTHOrO nnua, yrnoaHOMOYEHHOMO
Ha paccMoTpeHune xanobsbi.

Bpems npuema xanob 0onXHO coBrnagatbh CO BPEMEHEM MPenoCTaBNEHUS MyHULMNANbHbIX
ycnyr.

Xanoba B NUCbMEHHOI doopMe MOXeT BbiTb TakXe HanpaeneHa no noyre.
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B cnyyae nopaun xanobbl Npu NMYHOM NpUeMe 3asiBUTENb NPeACcTaBNsSeT AOKYMEHT,
yOOCTOBEPSAIOWNIA €ro IMYHOCTb B COOTBETCTBUMN C 3aKOHOAaTETIbCTBOM Poccuinckon
depnepaumnn.

B cny4dyae ecnum xanoba nopaetcs yepes npencrtaBsntend 3asaButensd, takxe npencrtaB/isieTcs
OOKYMEHT, nomsepxnalou.wm NOJIHOMO4YNA Ha OoCylecTBNneHne OEeNCTBUN OT UIMEHU
3aasutens. B kayecTtee OOKYMEHTa, noarTeepXxgaruwero noHoMo4n4a Ha ocywecTBneHne
OEeNCTBUN OT UMEHU 3a8BUTENS, MOXET 6bITb npencrtasneHa:

a) opopMNeHHasa B COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuickon denepaunn
NOBEPEHHOCTb (AN PMU3NYeCcKnx nnu);

6) odpopMNeHHas B COOTBETCTBUMN C 3aKOHOAATENLCTBOM Poccuiickoih depepaumm
JOBEpPEHHOCTb, 3aBEpPEeHHasd neyaTblo 3adBUTENA U NoANNCaHHAA PyKOBOAUTENEM 3aABUTENSA
NN YNONHOMOYEHHbBIM 3TUM PYKOBOANTENEM NULIOM (ONS IOPUONYECKUX NNL);

B) KOMNWS peLeHns 0 Ha3HavyeHnn unm ob na3bpaHum nnbo nprkasa o0 HasHa4YeHuK
PM3NYECKOrO NIMLa Ha AONXKHOCTb, B COOTBETCTBUUN C KOTOPbIM TAKOE (OM3NYECKOE NNLLO
obnanaet NpaBoOM OeNCTBOBATb OT UMEHU 3asBUTENS 63 LOBEPEHHOCTN.

Mpu nogaye xanobbl B 91EKTPOHHOM BUAE LOKYMEHTbI, yKa3aHHble Bblle MOryT ObiTb
npencTtas/fieHbl B 0OPMe 3/1EKTPOHHbIX JOKYMEHTOB, NOAMNUCaHHbBIX 3N1E€KTPOHHOW NOAMUCHIO ,
BMI KOTOPOW NpenycMOTpeH 3akoHogaTenbcTBoM Poccuickon denepaunm, npu aToMm
LNOKYMEHT, yOOCTOBEPSIOWMIA NMYHOCTb 3asBUTENS, He TpebyeTcs.
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Mpwn nocTynneHun xanobbl B MHOrOYHKLIMOHA bHBIA LIEHTP, NOCcnenHuin obecneynsBaeT ee
nepenavy ONns pacCMOTPEHNsSt OpraHy MECTHOrO caMmoynpasneHns BopoanHCKOro cenbckoro
noceneHns, NpenocTaBnAloWeMy MyHULMNANbHYO yenyry, nmbo oTBETCTBEHHOMY
LOMXHOCTHOMY NULY OpraH MECTHOro camoyrnpaBneHnst bopoANHCKOro cenbckoro noceneHns,
YyNONHOMOYEHHOMY COrflacHo .M. 6-7 HacToswero MNonoXxeHust Ha paccMoTPEeHMe Xanobbl 1
NPVHATUS PeWeHns No Hei, HO He No3aHee crneaytowero paboyero AHSA CO AHS NOCTYNNEHNS
Xanoobl.

MNpu 3TOM CPOK PaCcCMOTPEHNS Xanobbl UCHUCNSAETCS CO OHS perncrtpauun xanobbl B
COOTBETCTBYIOWEM OpraHe MeCTHOro camoynpasneHust BopoaAMHCKOro cenbckoro nocenexHus,
NpenocTaBNAOWEM MyHULIMNANBHYO YCnyry, nMbo y AONXKHOCTHOro nvua, yrnoaHOMOYEHHOro
cornacHo n.n. 6-7 Hactoswero MNonoXxeHns Ha pacCMOTPEHNE Xanobbl U NPUHSATUS peLleHus]
No He.

5. Xanoba ponxHa cogepxartb:

a) HanMeHOBaHNe opraHa MECTHOrO camoynpaBneHns BopoanHCKOro cenbckoro NoceneHus,
NPeLoCTaBNSIOWEro MyHULMMNANbHYIO YCAYTy 1 (M) ero LOMXKHOCTHOro nmua u (unw)
MYHMLUMMANbHOMO CNy>XXawero, pelweHns n aenctems (6e3nencTemne) KoTopbix 06xanyoTcs;

6) dbammnnunio, UMsl, 0TYECTBO (NocnenHee - NPU HaNN4YnKn), CBEEHUS 0 MECTE XUTENbCTBA
3asBuTens - puanyeckoro nuua nmbo HamMeHoBaHVe, CBEAEHNS O MECTE HAX0X AEHUS
3as8BUTENS - OPUANYECKOrO N1ua, MHOUBMAYaNbHOro NpeanpuHNMaTens, a Takxxe HoMep
(HOMepa) KOHTaKTHOro TenedooHa, agpec (agpeca) 3NeKTPOHHOM MOYThI (NPX HANMYUK) Y
MOYTOBbI aapec, Mo KOTOPbIM OO0NXEH OblTb HanpaBneH OTBET 3asBUTENIO;

B) cBeLeHns 06 obxanyeMbix pelweHunsix n oeicTensx (6e3necTenm) opraHa MECTHOMO
camoynpasneHns bopoanHCKOro Cenbckoro noceneHns, NpeaocTasnsaiowWero MyHMumMnanbHyo
ycnyry u (unu) ero 4ONXHOCTHOrO nuua v (M) MyHUUUNanbHOro CnyXxallero;

) LOBOAbI, HA OCHOBaHWM KOTOPbIX 3asiBUTE/b HE COrNnaceH C pelleHnem N 0encTBmeM
(bespnericTBMEM) OpraHa opraH MECTHOro camoynpasneHns BopoanHCKoro cenbckoro
noceneHns, NpenocTasBNSAoWero MyHULMNanbHyo yCnyry un (Mnm) ero 4ONXHOCTHOrO v (1nu)
MYyHULIMNANbHOro cnyxauwero. 3asBntenem MoryT 6biTb NPeACTaBNEHbI JOKYMEHTbI (Npu
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Hal'II/I‘-IVII/I), noateepXxnpawuwmne nosoabl 3adBUTENA, nmbo nx Konmu.

6. Xanoba, HanpaeBneHHasi B COOTBETCTBMM C N.MN. 2 — 5 HacToswero MonoxeHus,
paccmaTpuBaeTcs cneayrowuMmn JONKHOCTHLIMA NMLAMU MO NOSIHOMOYUSM:

[ naBon BOpO,D,I/IHCKOFO CeNIbCKOro noceneHms- oteeTCTBeHHbIM 0OJIXXKHOCTHbIM JTIULIOM

7. Xanoba, noctynueLwas B opraH MECTHOro camoynpasneHns BopoanHcKoro cenbckoro
noceneHns, NOANEXUT PerncTpaunn B IeHb ee NocTynneHns n B TeyeHne 1 paboyero oHs co
LHS ee peructpaumm nepenaetcsa ['nase BopoanHCKOro cenbckoro NoceneHns Ans NPUHATUS
pelWweHns No Hei, NMbo nepeHanpaBnseTCs B COOTBETCTBYIOWMNIA OpraH MECTHOMO
camoynpasneHms BopoanHCKOro CenbCKoro NoCeNeHns, NPeaocTaBnaoWmniA MyHULUNanbHYO
YCnyry, 0 4eM B NMCbMEHHON hopMe MHPOPMUPYETCS 3asABUTENDb.

8. Xanoba noanexmT pacCMOTPEHNIO OTBETCTBEHHBIM JOMXKHOCTHbIM JIMLIOM B TEYEHME
nAaTHanuaTn paboymx OHEeW Co AHS perncTpaumm xanobbl Ha peweHns 1 4encTBms
(besneiicTBME), a B crydae ob6xanoBaHus 0Tka3a opraHa MECTHOrO camoynpaBfieHns
BopoanHCcKoro cenbckoro NoceneHns, NPeaoCcTaBNSAIoWEro MyHULMNANbHYIO YCNyry, ero
LOMXXHOCTHOMO NMua B MpUeMe LOKYMEHTOB y 3asBMTENS, MO0 B MCNPaBNEeHNN OOMYLEHHbIX
oneyaTok v ownbok unu B cnyyae 06>xanoBaHns HapyLWeHNs yCTaHOBNEHHOMO CpoKa Takmx
NCrnpaBneHnii - B Te4eHne Nty paboumx AHel Cco OHS ee perncTpauun.

9. Xanoba Ha pelweHusi n (unn) nenctems (bes3nencTeme) MyHUUMNanbHbIX CRyXalnx opraHa
MECTHOro camoyrnpasneHms bopoanHCKoro cenbckoro noceneHns, NpeaocTaBnsowero
MyHULIMNANbHYIO YCNyry, MOXeT OblTb HEMOCPEACTBEHHO HanpasneHa B [ naBe bopoanHckoro
CEeNIbCKOro rnoceneHns, NpenocTasgaoWmnin MyHULMNAbHYIO YCIyry.

MopsimoK 1 BpeMsi npreMa Xanob B opraHe MECTHOro camoynpaeneHusi bopoamHckoro
CEeNbCKOro noceneHus, NpeaocTaBsoWeM MyHULMNANbHYO YCnyry, (MMbo 0ONXHOCTHOro
nvua nnmn MyHUULMNanbHOro CyXallero) opraHa MECTHOro camoynpaeneHusi bopoamHckoro
CEeNbCKOro noceneHns, NpeaocTaBsoWero MyHUUMNanbHyo yCnyry, OTBETCTBEHHOro 3a
npueM, pernctpaumto, pacrnpeneneHme Xanobbl OTBETCTBEHHbIM AOMXHOCTHBIM NULAM 1 3a
CBOEBPEMEHHOE Harpae/eHne oTBeTa no xanobe 3asBUTENIO, YCTaHaBNNBAETCS
CaMOCTOSITENIbHO JaHHbLIM OpraHoM.
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10. Xanoba Ha pelweHusi n (unu) nenctems (bes3nencTeme) MyHUUMNanbHbIX CRyXalmnx opraHa
MECTHOro camoyrnpasneHms bopoanHCKOro cenbckoro noceneHns, NpeaocTaBnsowero
MYHULUUNANbHYIO YCNYyry HENOCPEeLCTBEHHO NOCTYNUBLIASA B OpraH MECTHOrO camMoynpaB/ieHNs
BopoanHckoro cenbckoro noceneHns, NPeaoCcTaBNAoWNA MyHULMNANBHYIO YCNyTy,
paccmatpusaeTcs [ naBoi BopoonHCKOro cenbckoro noceneHns, npenocTassaiolWero
MYHULMNANbHYIO YCNyry B NOpsaKe, yCTaHOBNEHHOM HacToawmM MNonoxeHnem.

B cnyyae Hecornacus ¢ npuHATbIM peleHnem [ nasbl BopoanMHCKOro cenbckoro NoceneHmsl,
NpenoCcTaBNAoWEro MyHULMNANbHYIO0 YCNYry, 3asBUTE/lb MOXET 06paTuTbes ¢ Xxanobou B
COOTBETCTBUEM C OENCTBYIOLEM 3aKOHOAATEIbCTBOM

11. I'Ipm paccMoTpeEHNN Xanobbl 0TBETCTBEHHOE A0/IXHOCTHOE NNLIO:

a) CaMOCTOSITENBHO yCTaHaBNMBaeT Bce 06CTOSATENbCTBA Aena No focynebHomy
(BHecynebHoMy) 06xanoBaHuio;

6) oueHmBaeT gokasaTtenbCrtBa B COOTBETCTBMM CO BCEMU CYLWECTBEHHbIMA obcToaTenbcTBaMm
aena;

B) He Bnpase TpeboBaTb OT 3asBUTENS NPefOCTaBIeHNe 00Ka3aTeNbCTB JOCTOBEPHOCTM
cogepXaHusi oonUManbHOro JOKYMEHTA;

r) obecneynBaeT 06 bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHNe Xarnobbl, B
cnyyae HeobXxoAMMOCTH - C YHaCTMEM rpax daHuHa, HanpasmBLIEero Xanoby;

n) nccnenyet xanoby, matepuanbl gena 3assmTens, COOPMNPOBaAHHOIO B CBSA3U C 3aNpoCoM O
npenocTaBneHny MyHMUMUNanbLHOW YCnyr, MaTepuarnbl NPoBepky (B cnydae, ecnm
npoBoAunachb NpoBepka AOCTYNHOCTM U KaYecTBa NPenocTaBneHmst MyHULMNanbHOM yCnyriu
Mo doakTaM, N3NTI0XEHHbIM B Xanobe, NMCbMeHHbIe NOSACHEHUS (06 bACHEHNS) IONXKHOCTHbIX
NvL, MyHULMNANbHbIX CNy>Xalmx no daktam, M3M10XeHHbIM B Xanobe;
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12. Mo pe3ynbTaTam paccMOTPEeHNs Xanobbl 0TBETCTBEHHOE A0NIXHOCTHOE NNLIO, MPUHUMaET
OLHO 13 cnenyoWmx peleHnii:

a) yonosneteopsieT xanoby, B TOM Yncne B pOpMe OTMEHbI NPUHATOrO PELEHNs, UCNPaBIEHNS
DOMNyLWeHHbIX OpraHoM MECTHOro camoynpaB/eHns, NpeaocTasnAoWmMM MyHULUNanbHY0
ycnyry, one4yaTok v ownbok B BblAAHHbIX B pe3ynbTate NpefocTaBNeHns MyHULUNANbHOM
ycnyru poKyMeHTax, Bo3Bpara 3asBUTEN0 OEeHEeXHbIX CPeAcTB, B3UMaHNe KOTOPbIX He
npenycMoTpeHO HOpMaTUBHbLIMU NPaBoBbIMK akTamn Poccuinckon denepaumm, HOpMaTUBHbIMA
npasoBbiMM akTamu OpnoBcko 06nacTu, MyHULMNANbHbIMK NPAaBOBLIMA aKkTaMu, a TakXxe B
WHbIX doopMaXx;

6) OTKa3blBaeT B yAOBNETBOPEHNN Xanoobbl.

13. OTBETCTBEHHOE A0/IXHOCTHOE NN OCcTaBnseT 6e3 paccMOTpeHNs Xanoby B Cnenyrowmx
cnyyasx:

a) Npv Nony4yeHun xanobbl, B KOTOPOI comepXartcs HeueH3ypHble NMbo 0cKopObuTenbHbIe
BblPaXXeHWsl, yrpo3bl XN3HW, 300PO0BbI0 1 UMYLLECTBY OOMXKHOCTHOro nuua, nmbo
MYHMLUMMNANbHOMO C/y>Xawero opraHa MECTHOro caMoyrnpaBieHusi, MpenocTaBnsoWero
MYHULIMNANbHYIO YCNYry, a TakXe YNEeHOB NX CEMei, 0TBETCTBEHHOr0 AOIXXHOCTHOMO nmua, a
TakXe 4/1eHOB ero ceMbU, ocTaBnseT xanoby 6e3 oTeeTa no CywecTBy NOCTABNEHHbIX B HEM
BOMPOCOB 1 cooblaeT 3asBMTENI0, HanpaBmBlIEMY Xanoby, 0 HeonyCTUMOCTH
3noynotpebneHns npaBoMm.

6) ecnu TekcT Xxanobbl He NoAAaeTCs NPOYTEHUO, OTBET Ha Xanoby He gaeTcs u xanoba He
NOANEXUT HanpaB/EHNIO Ha PACCMOTPEHNE OTBETCTBEHHOMY LONXHOCTHOMY NULLY.
LOOMXHOCTHBIM JTULIOM VN MyHULMMNANbHBIM CNyXXalluyM OpraHa MecTHOro camoynpaBneHuns,
NpeaoCcTaBnAoWEro MyHUUMNANbHYIO YCYry 3a NPUeM, peructpaumnio, pacnpeneneHume
Xanobbl OTBETCTBEHHbIM OONXXHOCTHBIM NULIAM B COTNIacHo n.n. 5-6 HacToswero MonoxeHus,
1 32 CBOEBPEMEHHOE HamnpaBNeHne oTBeTa no xanobe 3asBUTENIO, HANPaBNAETCS
yBeIIOMNIeHVe 3asBMTENI0, HanpasuBlueMy xanoby, ecnv ero gpamMunms u (Unm) noYToBbIiA
agpec noaaalTcs NPoOYTEHUIO, B TeYeHMe Tpex paboumx AHei co OHS pervuctpaumm xanobbl o
HEBO3MOXHOCTU paccMoTpeTb Xanoby ¢ ykasaHnem npudmH.
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B) ecnin B Xanobe 3asiBMTeNs COAePXMNTCS NPeTeH3us, KoTopasi paHee yxe paccmaTpusanach
1 MO KOTOPOW yXe NPUHMMASOCh paHee pelieHne 1 Hanpassancs NUCbMEHHbIN OTBET Mo
CyLWECTBY, 1 Mpun 3TOM B Xanobe He NPVMBOOSATCS HOBble AOBOAbI MM 06CTOSATENbCTBA,
OTBETCTBEHHOE AONXHOCTHOE NMLO NPUHMMAET pelleHne 0 6e30CHOBaTENbHOCTN OYepeaHON
Xanobbl 1 NpeKpalLeHnn Nepenmnucky ¢ 3asiBUTeNnem rno AaHHOMY BOMPOCY NP YCNOBUK, YTO
ykasaHHas xanoba v paHee Hanpasnsiemble Xanobbl HanpasnsanMCb B OOUH U TOT Xe opraH
MECTHOro camoyrnpasneHnst BopoaNHCKOro CcenbCcKoro noceneHus, NpPeaocTaBNSoLWNiA
MYHULIMNANbHYI YCNYry WA OLHOMY U TOMY X€ OTBETCTBEHHOMY AOJIXHOCTHOMY nunuy. O
NAaHHOM pelleHVn YBeaOMNSeTCS 3asBUTE b, HANPaBMBLINIA Xanoby.

14. B cny4ae ecnv npu4mnHbl, MO KOTOPbLIM OTBET MO Xanobe He MoxeT BbiTb AaH, B
nocnegyollem Obinn yCTpaHeHbl, 3asiBUTENb BNpaBe BHOBb HanpasuTb Xxanoby B
COOTBETCTBYIOWMIA OpraH MecTHOro camoynpasneHusi BopoaMHCKOro cenbckoro nocenexHuns,
NPenoCTaBNAOWMIA MyHULMMANBHYIO YCNyry, 6o COOTBETCTBYIOWEMY OTBETCTBEHHOMY
LOJI)XHOCTHOMY NvLly.

15. PeleHune no pe3ynbTataM paccMoTpeHns Xanobbl 0TBETCTBEHHbIM OOMXHOCTHBIM JIMLOM
oghopmnsieTcs B Buae nucbma Ha 6naHke opraHa MECTHOro camoynpasneHms bopoamHekoro

CEeNbCKOro noceneHuns, NpPenocTaBnSoWero MyHLMNanbHyo 3a NOAMNNCbI0 OTBETCTBEHHOIO

LOMXHOCTHOMO Nnua.

B otBeTe no pe3ynbTtataM paCcCMOTPEHUA Xanoobol yKa3blBalOTCA:

a) Homep, [aTa, MECTO MPUHATUS PEeeHUs, BKoYas CBeAEHUS O LOMXHOCTHOM NuLue,
MYyHULIMNANbHOM CNyXXalleM  peleHne nnu neincteme (6esnencTeme) KOToporo obxanyercs;
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6) dhammnns, NMs, 0THECTBO (MPW HANNYUW) NI HAUMEHOBAHWE 3aSIBUTENS;

B) OCHOBaHWUS ANS NPUHATUS PeLeHns no xanobe;

) NPUHSTOE Mo Xanobe peleHune;

L) B cny4ae, ecnu xanoba npmaHaHa 060CHOBaHHOW, - CPOKW YCTPAHEHUS BblSIBNIEHHbIX
HapyLWeHWA, B TOM YCNe CPOK NPenocTaBNeHns pesynbtata MyHUUMNanbHOM ycnyru;

e) ceeleHnsa o nopsagke ob6>xanoBaHus NMPUHATOrO No xanobe pewenuns.

18. He no3gHee [Hs, cnenyiowero 3a JHEM NPUHSATUS PELLEHNs Mo pe3ynbTatam
PaccMOTPeHNs Xanobbl, 3asBUTENIO B MMCbMEHHON hopMe 1 MO XenaHuio 3asBuTens B
3NEeKTPOHHON hopMe HampaBnsSeTCs MOTUBMPOBAHHbIA OTBET O pe3ynbTaTax PacCMOTPEHUS
xanobbl. OTBET 0 pe3ynbTaTtax PpaccCMOTPEHNS Xanobbl HaNpPaBSETCs 3asABUTENO NMOYTOBLIM
OTNpaBNeHVEM MO afpecy, ykazaHHOMY B obpalueHnmn, nnbo BpyyaeTcst 3asiBUTENIO NPY ero
nMYHoM obpatleHunn nog pocnucb. O BOZMOXHOCTU IMYHOTO NOMYHYEHNS MMCbMEHHOMO OTBETa
3asBMTENb YBELOMNSETCS N0 TenedoHy (Mpu ykasaHun HoMepa TenegoHa B 3asiBNeHnm).
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19. B cnyyae ycTaHOBEHUS B X04€ WK MO pe3dynbTaTaM PacCMOTPEHUS Xanobbl Npr3HaKoB
cocTaBa afMVHUCTPATMBHOMO NPaBOHaPYLWEHWS N NPECTYNNEHNS OTBETCTBEHHOE
LOJIXHOCTHOE NMLIO He3aMeaMTeNbHO HarnpaBnseT MMeoWwmecs MaTepuansl B opraHbi

npoKypaTypbl.

20. OpraHbI MECTHOro camoynpasneHuns EOpO,D,I/IHCKOI'O CeJIbCKOro noceneHus,
npenocTtasndrowmne MyHMunnanbHble yCnyru, obecneumBaloT:

a) ocHalleHne MecT npuema xanoo;

6) MHPOPMMpPOBaHUNE 3asBMTENEl O Nopsake 06XXanoBaHNs PELEHNA 1 OeACTBUIA
(6e3peiicTBMSA) opraHa MECTHOro camoynpaBfieHnst bopoANHCKOro CenbCKoro NoceneHus,
NpenoCTaBNAoWEero MyHUUMNanbHyo YCyry, ero A0NXHOCTHbIX UL MN60 MyHMUMMNAbHbIX
chnyauwux nocpencTsoM pa3melleHna nHgpopmMaumm Ha cteHaax B Mectax NnpenocTaBieHns
MYHULUMNANbHbIX YCNYr, HA odonumnanbHOM cainTte, Ha EanHom noprane;

B) KOHCY/IbTMPOBaHWE 3asiBUTENER 0 Nopsiake 06XXanoBaHNs pelweHnii n AenicTBui
(besnencTBmsA) opraHa MECTHOIO camoynpasneHus BopoanHCKOro cenbckoro NoceneHmus,
NPenoCTaBnNAOWEro MyHULMNANBHYIO YCNYTY, ero AOMXKHOCTHbIX UL NMO0 MyHUUMNANbHbBIX CN
y>Xauwmx, B TOM 4nucne no tTenedgoHy, 3N1eKTpoHHOM no4vte, npu NM4YHOM npueme,
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r) 3aKno4YeHne CornaweHnin o B3aMmMoaeincTBUN B YacTy OCYLWECTBNEHUS
MHOTrOCOYHKLIMOHANbHBIM LIEHTPOM Nprema Xanob v Bblaayn 3asBUTensM pesynbTaTtos
paccMoTpeHns xanob;

L) bopMmpoBaHMe 1 NPeaCcTaBNeHNe exXeKBapTaibHO B BbIWECTOSWMIA OpraH OTYETHOCTU O
NONYYEHHbIX U PACCMOTPEHHbIX Xanobax (B TOM YMCNe O KONMYECTBE YA0BNETBOPEHHbIX 1
HeyLOBNETBOPEHHbIX Xanob).
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