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OueHunTb ycnyrun Ka,u,ac1p030|7| nanartbl U Apyrnx eeaomMmcTs

MOXHO Ha cauTe «Ball KOHTPO/b»

KanacTtposas nanata no Opnosckoii obnactn MHCPOPMUPYET, YTO OLLEHNTb KA4eCTBO
npenocTaBnsembix roCy4apCTBEHHbIX YCAyr, BKo4Yas ycnyru PocpeecTtpa, MOXHO Ha canTte
«Bal KOHTPONb».

Cant «Baw KoHTponb» ( www.vashkontrol.ru ) — aT0 cepBuc, C NOMOLLbIO KOTOPOro 3asBMTENN
MOrYT OLEHUTb PaboTy rocynapCTBEHHbIX OPraHOB MO Pa3NNYHbIM KPUTEPUSIM: BPEMS,
3aTpayeHHoe Ha oXuaaHue ycnyru B o4epeamn u ee nonyyeHne, BeXIMBOCTb U
KOMMETEHTHOCTb COTPYAHMKA, KOMGOPTHOCTb MOMELLEHUS, a TakXe OOCTYMHOCTb
NHJpopMaumm 0 nopsake NpefocTaBneHns yenyr.

B HacTosLwee BpeMsa K CUCTEME MOHUTOPUHIa KayecTBa rocycnyr noakatoyeHbl cnegyowmne
BegoMcTBa: PocpeecTp, Hanorosas cnyx6a, MMHUCTEPCTBO BHYTPEHHUX aen, PoHa
CoumnanbHoro CtpaxoBaHusi, [NeHCHMOHHBIA hoHa, cnyxba cyaebHbIXx MpUCcTaBoB,
PocumyuwectBo, PocnoTpebHansop, a Takxe Bce 06 beKTbl CETU MHOFOGYHKLIMOHANbHbIX
LEHTPOB NO NpefoCTaBMEHNIO FOCYAaPCTBEHHbBIX U MyHUUMNANbHbIX YyCnyr «Moun LOKYyMEHTbI».
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s Toro 4tobbl OCTABUTbL OT3bIB HEOOXOAMMO 3aPErNCTPUPOBATLCS HA caitTe, BbIOpaTh
BEOOMCTBO, B KOTOPOM Obina okasaHa ycnyra, BelbpaTb yCnyry, 0 KOTOPO XOTUTE OCTaBUTb
OT3blB, 1 OLEHNTb €€ Ka4eCTBO, OTBETUB Ha NPELNOXEHHbIE MNSATb BOMNPOCOB.

Ha kaxnblih 0T3bIB 0 paboTe KanacTpoBoii nanatbl Ha caiTe "Baw KOHTPOnb" BEOOMCTBO
pasMelaeT oTBeT C 0O0CHOBAHMEM 1 NPUHSATLIMU MepaMi. Tak rpax.aaHe nomoratT caenatb
YyCNnyrun KkagacTpoBOro y4éta Ka4eCTBEHHEE U OOCTYMNHEN.
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Mpecc-cnyx6a

dounnana ®IrbY «benepanbHas kagacTposas nanara»

no Opnoeckoit obnactu
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